












TRAC-V RMOCC PATIENT DESTINATION ALGORITHM

RMOCC activation request received from 
EMS and/or sending facility

Out of Region Transfer Support MCI / Surge Event Coordination

Sending facility requests RMOCC transfer 
support prior to out of region transfer

Is minimum patient dataset complete?

Determine clinical priority:
• CRITICAL / EMERGENT
• URGENT
• NON-URGENT

1. Identify required capability:
• Trauma Level I / II / III / IV
• Specialty (Neuro, Cardiac, Stroke, ICU, etc)

2. Check facility and/or system status
• Capacity
• Capability
• Diversion status

3. Rank receiving facilities based on:
• Closest appropriate facility
• Available bed capacity
• Specialty resources available

4. Contact Facilities in Order

5. Patient accepted?

1. Assign destination and 
notify sending facility

2. Initiate transfer via 
Pulsara

STOP and 
complete 

patient dataset

Move to next 
in-region facility 

Are all regional options exhausted?

Continue contacting 
in-region facilities

Approve and/or Escalate 
to Out-of-Region transfer

NO

NO

NO

YES

YES

YES

Incident identified and RMOCC notified

Has Pulsara Incident been created?

Collect EMS Scene Data:
• Patient Count
• Patient Acuity
• Transport & Mutual Aid Needs

STOP and 
create Pulsara 

Incident

1. Contact hospitals to collect:
• ED Bed availability
• ICU Bed availability
• Specialty capabilities

2. Match patients to facilities based on:
• Patient acuity + capacity

3. Relay patient destinations to Incident 
Commander and/or Transport Coordinator

4. Distribute patients to closest, most 
appropriate facilities

Continue monitoring 
patient transports

STOP Pulsara Incident 
and follow up with 

hospital staff on 
unmet needs

Have all patients been transported?

NO

NO

YES

YES
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