Is the patient currently a
Person Under Monitoring
by a local health %

department for Ebola
related travel or contact?
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Screening of 9-1-1 calls is imperative to recognizing potential Ebola patients, and
protecting all responders that may care for those patients.

Does the patient have a fever,
severe headache, muscle pain,
vomiting, diarrhea, abdominal
pain, or unexplained bleeding?

In the past 21 days has the patient:

Proceed with normal call-

take process.

Use Universal Precautions.
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Been in contact with blood or
bodily fluids of a patient known
OR suspected to have Ebola?

Been in residence or travelto a
West African country where
Ebola outbreakis occurring?
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Had direct handling of bats or
nonhuman primates from a
disease-endemic area?

Investigation for Ebola in

If the answer to any of these questions
are YES, EMS notify the receiving facility
via PULSARA for Person Under

Narrative/Notes section

Use Recommended PPE:
Face Mask, Eye

Protection, Gloves, Gown,
Additional PPE as needed

Call should be dispatched as EVD-ECHO ALERT, thus
prompting all responding personnel (police, fire, and EMS)

to wear appropriate PPE

Use Universal
Precautions
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Affected Countries:

- Democratic Republic
of the Congo (DRC)
- South Sudan
- Uganda
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Hospital ED:
Consult TRAC-V RMOCC

via Pulsara patient channel
upon patient arrival

EMS Crew & Hospital ED:
Contact local health department at:

Cameron County: 956-247-3625

Hidalgo County: 956-762-0787
DSHS Region 11: 956-421-5559




